PRESS RELEASE:

MTIA Advocatesfor Credentialed
Wor kforcein Healthcare Documentation

WASHINGTON DC, August 5, 2008 — Both the evolving complexity of healthcare docuta¢ion in the
EHR and the need to promote the role of a highiflesk knowledge worker in the face of enabling
technologies prompted the Medical Transcriptionubtdy Association to release a strong statemest thi
week in support of professional credentialing. TBetement on Credentialing for Healthcare
Documentation Workers outlines the association’s official position ore theed to transition its workforce
to a credentialed status, urging MTSO employersaadopt hiring practices that give preference to
employment candidates with RMT and CMT credentidgdgending on role and work setting.

“This statement in support of credentialing driesne the message MTIA has been delivering for awhil
now around the need for standards and best pragtice business sector,” shares MTIA President Ja
Cannon. “In order to promote the value of a skilladalytical knowledge worker in accurately captgri
and recording healthcare data, the industry needmbrace the credentialing benchmarks that suptpeart
proposition, and MTIA is recommending a transitioapproach to moving the workforce toward that
goal.”

The statement offers four recommendations to trgstgm service organizations related to the adwptf
hiring policies and marketing language that demratesta preference for credentialed workers. Where
application of these recommendations is concemd@dA is also clearly placing responsibility for tloest
associated with credentialing on its workforce. nB@iption service owners are urged to transition
employees to a credentialed status even if theymable to fund that transition.

“MTIA recognizes that there is a measurable cosb@ated with preparing for, achieving, and maimitej
professional credentials,” states Peter Preziddd, EAE, MTIA chief executive officer, “and whileome
services do choose to invest workforce developmemburces in assisting their employees with this
process, it is certainly not the responsibilityeafiployers to do so, and MTIA is not mandating tiexte.

MTs and editors entering the workforce and thoseeatly employed will need to approach professional
credentials the same way all other allied healtmkeis do — as a necessary investment to engage in
professional practice in this industry.”

This statement in support of professional credénjademonstrates the association’s commitmentso i
partnership with AHDI and their mutual goal of gasiing the documentation sector for success i bot
the EHR and the future of healthcare delivery. sTgosition statement can be viewed at the MTIA vtebs

(www.mtia.con) underResour ces/Best Practice Sandards.

About MTIA

The not-for-profit Medical Transcription Industryssociation (MTIA) is the world’s largest trade
association serving medical transcription servigerators. Its mission is to create an environnremttiich
medical transcription companies can prosper, grewd deliver the highest level of healthcare
documentation services. For more information, wisitw.mtia.com The two associations formed a
strategic legal partnership in 2007 to pool critiegssources and collaborate on key initiatives $eclion
optimizing healthcare delivery by providing timeagcurate and relevant clinical information.
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